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Department Services:

www.sanramon.ca.gov

City Council:
H. Abram Wilson, Mayor

Dave Hudson, Vice Mayor

Jim Livingstone, Councilmember

Scott Perkins, Councilmember 

Carol J. Rowley, Councilmember

City Council ................................ 973-2530

City Manager .............................. 973-2530

Building .......................................... 973-2580
Business License ............................. 973-2510
City Clerk ....................................... 973-2539
Economic Development ................... 973-2554
Employee Services ........................... 973-2503
Engineering ..................................... 973-2670
Passport Services ............................. 973-2533
Planning ......................................... 973-2560
Police .............................................. 973-2700
Police Sub Station (Dougherty Station) 	973-3300
Public Services ................................ 973-2800
Transportation ................................ 973-2650

Dougherty Station
    Community Center ..................... 973-3350
Dougherty Station Library .............. 973-3380
Dougherty Valley 
    Aquatic Center ........................... 973-3335
Dougherty Valley 
    Performing Arts Center ............... 973-ARTS
San Ramon Community Center 
    and Central Park ........................ 973-3200
San Ramon Library ......................... 973-2850
San Ramon Olympic Pool ............... 973-3240
San Ramon Senior Center ............... 973-3250

Facilities:

San Ramon Performing Arts Season 2008-09
All Shows are at the Dougherty Valley Performing Arts Center, 10550 Albion Rd

From reporting a barking dog 
or vandalism, to learning about 
sidewalk repair or how to sign up for 
recreation classes in San Ramon, by 
using the City’s electronic customer 
service program on its Web site, 
citizens can easily request city 
services, track their 
requests online, and 
see where it is in 
the process of being 
resolved.

To enter a service request online, 
go to the “Contact Us” link on the 
City’s Web site home page at www.
sanramon.ca.gov to access the form.

The customer relationship 
management program, or CRM, has 
been available in San Ramon for 
about three years. To date, the City 
has received over 9,800 requests 
through this system. 

Requests are automatically routed 
to the appropriate City staff person 
using software from Government 
Outreach, the CRM provider. City 
staff can also log citizen requests 
made via the phone, in person 
or mail. Citizens are advised of 
the response time of requests and 
receive a tracking number. 
The appropriate City staff 
person will review the 
request and may follow up 

with the resident directly regarding 
their request. All contact with the 
resident is logged in the system to 
ensure the request or issue has been 
addressed. 

Nearly 75% of the requests are 
closed in one to five 
days, but the City gives 
a default response time 
of up to 10 days as the 
“expected close date.” 
Requests are viewed 

and evaluated daily and then 
prioritized.

General areas that people can 
request assistance in, or report 
a problem about, include: park 
maintenance, street light repairs, 
animal control, code enforcement 
and neighborhood preservation, 
parks and city facility rentals, 
business licenses, police services, 
recreation information and 
programs.  City staff also use this 
system to make and track work 
order requests between Departments 
such as information technology, 
building maintenance and city 
vehicle repairs.

In addition to providing residents 
with a better tool to 
communicate with the 
City, the program provides 
several other benefits to 

C o n t a c t  I n f o r m a t i o n

City management, including the 
collection, tracking and archiving 
of requests, as well as allocating a 
single point of contact for each issue. 
City Department managers are able 
to view their entire department’s 
productivity and responsiveness as 
well as the results of the customer  
surveys.  Once a request is closed, the 
customer receives an email detailing 
the solution as well as an invitation to 
fill out an online survey about their 
experience.

Spencer’s Theater of Illusion 
Saturday, April 11, 8:00pm

For more than a decade, Kevin and Cindy Spencer have dazzled 
the world with their entertaining stage magic 
and breathtaking illusions. Audiences crossover 
a threshold of disbelief and are captivated only 
moments after Kevin and Cindy take the stage. 
Something extraordinary happens when these 
performers and their audience—sharing an 
intimate space and a singular moment—discover 
the wonders of the impossible. 

Big Bad Voodoo Daddy 
Saturday, May 30, 8:00pm

With its breakthrough role in the 1996 comedy 
Swingers, Big Bad Voodoo Daddy intoxicated 
audiences and cast a spell on the American 
contemporary Swing scene, quickly becoming one 
of the genre’s hottest acts. The septet is known for its high octane 
performances and the notable hits Go Daddy-O, You & Me & 
the Bottle Makes Three Tonight (Baby), and Mr. Pinstripe Suit.

Defending the Caveman 
February 13 – 14 
Friday 8:00pm  

Saturday 5:00pm & 8:00pm

Defending the Caveman holds the record as the longest 
running solo play in Broadway history. A hilariously 
insightful play about the ways men and women 
relate, Caveman has both sexes roaring with laughter 
and recognition. 

Forbidden Broadway 
Saturday, March 14, 8:00pm

Since its humble beginnings in 1982, Forbidden Broadway 
has become New York’s longest-running musical comedy 

revue. This multiple award-winner is a side-
splitting parody of The Great White Way, 
taking no prisoners as it roasts many a sacred 
cow. Get 20 Broadway shows for the price of 
one and all the belly laughs you can handle at 
Forbidden Broadway.

Make your life easier by requesting City 
services online with innovative program

u	 Winter Features:
u	 Get fit with dance, 

jazzercize, yoga, pilates 
& more!

u	 Healthy Cooking Classes
u	 Wii for Seniors
u	 New Restaurant Guide

San Ramon Parks 
         & Community Services
Creating Community through 
People, Partnerships & Programs

www.SanRamon.ca.gov 
or call (925) 973-3200

For Tickets: www.SanRamonPerformingArts.com or 925-973-ARTS


